INMAR HUMAN RESOURCES JOB POSTINGPRIVATE 

For information on applying for this position, contact Jill Harrell at ext. 2785. 
Position/Salary Grade:  


Client Development Manager / Exempt
Department:




Sales & Client Services
Company:




CSCS
Reports To:




VP Sales & Client Services
___________________________________________________________________________________________________

POSITION SUMMARY

To manage/retain and develop existing and new Client Relationships which result in new revenues which achieve annualized business objectives.  Managing the account portfolio  would include maintaining existing services/revenues and relationships by promptly handling issues as they arise, educating clients on services, offering business solutions to client needs, coordinating internal resources to address client issues and needs. Developing the assigned existing accounts would include building relationships at different levels and across various functional areas and then matching client needs with USI services, creating business opportunities, and quickly implementing new services. 

Major Job Responsibilities - May include one or more of the following, depending on assigned area:

1. Manage, maintain, and grow assigned existing accounts to meet or exceed assigned revenue goals.

 Sell existing services to existing clients

 Sell new services to existing clients

 Manage and minimize clients receivables balance

 Ensure 100% compliance on services purchased

 Ensure all services are billed for on a timely basis

 Resolve any issues that may jeopardize the ability to retain business

 Ensure high level of service and responsiveness.

2. Lead the development of account plans to identify revenue opportunities that align with overall sales strategy. Plan must include:

 Overall knowledge of account

 Overall strategic approach 

 Work closely with various product owners to develop services needed

3. Conduct needs analysis for clients and prospects to determine the best solution and service offering. 

 Ask in-depth questions to understand their situation (internal and competitive)

 Understand their current problems 

 Understand our services and the need/payoff that we can offer

 Offer appropriate level of services 

 Tailor presentations and proposals to emphasize benefits that are specific to client. 

4. Manage territory both cost effectively and efficiently.

 Appropriately include additional resources to help assist in sale.

 Set objectives for each meeting that coordinate to the overall account plan and sales strategy. 

 Identify the decision makers and the influencers within the company and build relationships across departments

5.    Maintain accurate records of all activities related to the sales process to ensure timely and complete communication.

 Complete Call reports within 48 hours after all calls and visits

 Send follow-up Emails to clients after all visits and significant phone conversations documenting next steps, time frames, and person responsible as well as copy account representatives, both operations and production, analysts and other associates involved in the follow-up as well as the customer archive.  

 Communicate and get approval on any services required that are outside of the norm. 

 Develop and maintain a client action list. 

6. Coordinate the implementation of new business to ensure that the client receives the service that they were sold and the revenue is generated quickly.

 Negotiate the contract to be both a win/win for CSCS and the client.  

 Quickly resolve contractual issues so that implementation can start. 
 Stay involved with the account to understand issues and lead the resolution of them
QUALIFICATIONS:
Working knowledge of computer software programs, such as Excel, Word, Powerpoint, Lotus Notes, ACT.

Ability to travel overnight periodically.

EDUCATION:
· Bachelor degree with five (5) years related sales experience; or any equivalent combination of experience and training that provides the required knowledge, skills, and abilities
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