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Overview
A rise in retail prescriptions parallels a new trend for more severe pharmacist shortage levels, 
leaving pharmacists and technicians stretched to service customer needs and little to no time 
to manage returns. 

To assist our clients with better resources to lessen administrative time at the pharmacy, CLS 
MedTurn offers an on-site inventory and returns management program. Through the utiliza-
tion of a national field team of highly skilled supply chain analysts, a centralized scheduling 
system, and a technology driven inventory and reporting system, pharmacists and techni-
cians have a timely and cost effective alternative to managing returns and inventory.

Benefits
•	 Enhanced Inventory Management - Manage inventory to facilitate better  
	 ordering practices and lower inventory levels.

•	 Improved Response Time - Receive prompt on-site visits through regular prescheduled 	
	 appointments or flexible on-call service. 

•	 Consistent Automated Processes - Ensure consistency in processes across all  
	 locations by utilizing one national field team.

•	 Consistent Reporting - Improve the management of your returns program with a  
	 centralized data base of your returns.

Features
Field Team 
•	 National coverage
•	 Skilled in supply chain analysis
•	 Trained in hazardous material handling 
	 & controls shipping
•	 Regional managers dedicated to projects
•	 Flexible scheduling
	 •	 Regular Fixed Schedule
	 •	 Flexible On-Call Service

Technology
•	 Centralized scheduling system
•	 Automated inventory tools
•	 ASN shipping notification
•	 On-site reporting at NDC level
•	 Single platform

Returns Management 
•	 On-Site service options
•	 Shelf product pull
	 •	 Expired
	 •	 Recalls
	 •	 Controls
•	 Product packing
•	 Full On-Site Processing
•	 On-Site 222 form capability
•	 Pre-paid shipment method 

Inventory Management
•	 Integrate with corporate systems
	 •	 Feed data collected from our 
		  systems
	 •	 Scan directly into your inventory 		
		  systems

Returns Management & Inventory


